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Stage1: Login  

To initiate the sale of metal, login to your Holding and go to your Dashboard or click on ‘Sell 
Metal’ from the ‘My Holding Menu’. 

 

You can sell precious metals in three easy steps.  

 

 

Stage 2: Sell metal 

A summary page that displays the metal type, current value and storage location of each metal 

in your Holding.  
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Stage 3: Select Metal  

If you hold metal in multiple vaults, you will need to select the vault from which you wish to sell 

metal by clicking the appropriate button. 

 

Stage 4: Select Currency  

Next, you will need to select your preferred options from the dropdowns on which currency you 

wish to have the proceeds of your metal sale and your preferred funds destination: 

 
 

Stage 5: Select Currency Amount or Weight 

You can leave funds on your Holding, or opt to have them returned to your verified bank 

account. You will then select either the currency amount to sell or the weight of metal. 

There is also an option of ticking the box below to sell using your maximum available balance in 

the vault and metal you have selected above. 
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Stage 6: Sell Summary 

At the bottom of the page a ‘Sell Summary’ will appear summarising your intended metal sale 

You will then click on ‘Continue’ to take you to the next step. 

 

If there are any issues with any of the Buy Summary information, you will be notified by a 

message like this at the top of the page.  
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If there are no issues, you will continue to the next step. 

Stage 7: Review & Confirm 

Please carefully review your order. When you click ‘Place Your Order’’ your order will be 

executed and cannot be changed or cancelled.  

 

Stage 8: Confirmation of your Order 

The details of the order you have just placed will be displayed.  If you have chosen to leave the 

funds on your Holding, the ‘Confirmation of your Order’ screen will be your final step. 

You can ‘Print’ this message or simply view the confirmation message sent to your Holding 

inbox and, depending on the email preferences you set up with us, your personal email address 
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If you have chosen to send funds back to your bank account, you will need to select ‘Continue’ 

in order to choose the bank account to receive your funds, once processed. 

Stage 9: Withdraw Funds   

To remove funds from your Holding back to your bank account, you will arrive at the 

‘Withdraw Funds’ page.  

A list of the destination bank accounts available to you will be displayed if you have multiple 

bank accounts. You will need to select one account and click ‘Continue’. 
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Stage 10: Instructions to Withdraw Funds from your Holding 

The final step is two-fold.  Review the instruction and enter the transfer 7-digit PIN which will 

have been sent to your email address or your SMS telephone number (depending on your 

preference). Enter this code in order to Withdraw Funds. 

Once you are ready to proceed with the transaction to sell and the instructions, please click 

‘Confirm’. Remember, you can always click ‘Back’ if you need to change something.  
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Stage 11: Pending/Completed Fund Transfers  

The final screen displays all pending and completed fund transfers relating to your Holding. 

From this page you can navigate to ‘My Holding Dashboard’ to the rest of the GoldMoney site 
or return to your ‘Dashboard’. 

If you have questions or require any support, do not hesitate to view our FAQs and other video 

tutorials or contact our Customer Support team here or by using our Live Chat option. 

 


