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Stage1: Login  

To initiate the transfer of funds to your bank account, login to your Holding and click on 
‘Withdraw Funds’ on the ‘My Holding Menu’.  

 

Stage 2: Start the Transfer  

Select ‘Continue’ to transfer funds from your Holding into your bank account. 

 

Stage 3: Specify Currency, Amount & Bank Account  

Choose the currency, enter the amount you wish to transfer and select the bank account 

where you want to receive funds and click ‘Continue’.   

You need to have sufficient funds in your Holding to pay the transfer fee. 

http://www.goldmoney.com/buy/fees
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Stage 4: Review Your Instruction  

Review the transfer instruction and enter the transfer 7-digit PIN which will have been sent to 

your email address or your SMS telephone number (depending on your preference).  Enter this 

code in order to complete your funds transfer. 

This PIN requirement is an important security measure that helps protect your Holding. 

If you wish to make corrections, click ‘Back’. If you wish to proceed with the transfer of funds to 

your bank account press ‘Confirm’. Otherwise, click ‘Cancel’.  
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Note: You are notified of the bank fee that will be charged for your transfer. Your bank may 

charge an additional fee when the funds are received in your bank account.  

Stage 5: Wait for Confirmation of Funds Sent  

When we process your transfer instruction, we will notify you that your funds are on their way 
to your bank account by sending a message to your Holding inbox. You will also receive an email 
to your primary email address. 

From this page you can navigate to ‘My Holding Dashboard’ to the rest of the GoldMoney site 
or return to your ‘Dashboard’. 

If you have questions or require any support, do not hesitate to view our FAQs and other video 

tutorials or contact our Customer Support team here or by using our Live Chat option.  

 


