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Stage 1: Basic Holding  

As part of the verification process, you are required to add your bank account details.  

 

You can add these by clicking on Continue under Step 3 

 

Stage 2: Select country, bank location 

Complete the details as requested, and click ‘Save & Continue’. The bank account must be in the 

name of the Holding owner. Should your bank account be denominated in a currency other than 

the ones listed, our bank will charge a currency conversion fee on all transfers.
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Stage 3: Confirm bank details 

You will be asked to confirm the details you have entered. If you wish to change the details, 

please click on ‘Modify’. 

 

 

Stage 4: Manage your bank account 

You can view your bank account details by clicking on ‘My Holding Menu’ and ‘Manage Bank 

Accounts’.  
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Full Holding 

Stage 1: Add additonal bank accounts 

To add additional bank accounts to your Holding, you must open a Full Holding. To add an 

additional bank account, click on ‘My Holding Menu’ and ‘Manage Bank Accounts’. 

 

Stage 2: Add bank account 

Under ‘Bank Account Details’, click on ‘Add bank account’. 
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Stage 3: Add bank details 

Complete the two steps to add an additional bank account. Select the currency, bank location 

and type of account and click ‘Continue’. 

 

Add bank details 

Complete step 2 of the process, and once you have checked the details are accurate and 

complete, click ‘Save’. 

 

Should you need to amend any of the details added, you may click ‘Back’ or ‘Cancel’ at any 

point. 
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From this page you can navigate to ‘My Holding Dashboard’ to the rest of the GoldMoney site 
or return to your ‘Dashboard’. 

If you have questions or require any support, do not hesitate to view our FAQs and other video 

tutorials or contact our Customer Support team here or by using our Live Chat option. 

 


